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yx{jn}�{u�n�qkoz�mj|r��t�xtzovrs�xk �t|�

/hGe<Gr�Fe@EB<ehir���������������.��.

Advanced segmentation
wxpwj�txvyjw���vj��{lx��{yo�r~�t}�|xv}��j{|x�pxz{|trs�zxqyxn�u�tu��w|�l�wj�|zr�

tj|omxz���woqz}�wrs��c�qlh�qt}�q��rv��yx{|jux�qjlnjww��zxqzxktr�mw}�t��xmx�z��oww���bjtrv�
z��oww�v�{|jl�}nx{txwjuowrs�vxn}u��{omvow|j������x�nxqlxu���txvyjw���{jv�s�lrqwj�j|r�
t�u�t�{|��tj|omxz�s����w��wjqlr�|j�tzr|oz���wjuopwx{|��nx�tj|omxz�s��su��jl|xvj|r�wxmx�
yzxlonoww��{omvow|j����lrn�u��|��nlj�tzr|oz��0�zxqv�zyx|ow��swr��qjvxluow����x�vxpo�
qzxkr|r�tu��w|����ux�u�w�{|��tu��w|j�nx�txvyjw����zj�x{wxl��t�u�t�{wx��x��wtr��r��tzr|oz��l�
lrqwj�j�|�{��wjuopw�{|��tu��w|j�nx�xnw����q�tj|omxz�s�

Planning center
T�twx�@7-9R9P�L19[1<�nxqlxu���txzr{|}lj�jv�yozomu�nj|r�wjsljpurl��}�nu��wr��

�w~xzvj�����wo�yozo�xn��r��q�{|xz�wtr�wj�{|xz�wt}��uj�nxyxvxmx�������{|xz�wtr�txzr{|}lj��
x|zrv}��uomtrs�nx{|}y�nx�yozou�t}�{lx���q}{|z��os����t��l�nxkzjpowx�l�tjuownjz��|j�wj�tjz|���
bjtxp���vxpurl�{|��yozomu�n}�{yr{t}�tu��w|�l��q��trvr�ljz|xq}{|z�|r{���fos�{yr{xt�
mowoz}�|�{��wj�x{wxl��{yo��ju�wx�zxqzxkuowxmx�jumxzr|v}���x�vxpo�k}|r�mw}�tx�
wjuj�|xljwrv��bjtxp��{w}��nx{|}y�nx�txw|jt|�l���t��wjs�j{|��o�lrtxzr{|xl}�|�{���zr{���"�
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r̀{������a|xz�wtj�@7-99R9P�L19[1<

Precall activities
su��y�nlr�oww��o~ot|rlwx{|��yzxlonoww��q}{|z����|j�yxuom�oww��xku�t}�yzxlonowr��

q}{|z��os�lrtxzr{|xl}�|�{��y�nmx|xltj�nx�q}{|z�����su����xmx�nx�{|jwnjz|wx��~xzvr�
�w~xzvj����yzx�q}{|z���nxnj�|�{��{yo��ju�wrs��jkuxw���x�v�{|r|���w~xzvj����yzx�|ovr���t��
vj�|��k}|r�xkxl �qtxlx�zxqmu�w}|��y�n��j{�q}{|z�����j�|jtxp�yozonkj�owx�yxu��nu��qjyr{}�
zojt����tu��w|j�wj����|ovr�

Achieved score
yo|xnrtj�lrqwj�oww��yzxn}t|rlwx{|��yzj���|xzmxlxmx�yzon{|jlwrtj�}�~jzvj�ol|r�w�s�

mju}q��l�nz�qw��|�{��l�n�jwjuxm��wr��vo|xnrt���t��lrtxzr{|xl}�|�{��l��w�r��mju}q����
ujqlr�js�o~ot|rlw�{|��yzj���yzrsvj�|��yz�vx�yzxyxz��swx��{}v��lr|xzm}�l�n�}mxn��
}tujnowr��q�}�j{|��yzon{|jlwrtj��c�~jzvj�ol|r�w�s�mju}q��|xzmxlrs�yzon{|jlwrt�wo�vj��
koqyx{ozonw�xmx�txw|jt|}��q�qjvxlwrtjvr��|xv}�yx|z�kwx�lrtxzr{|xl}lj|r�woyz�v��vo|xnr�
lrqwj�oww��yzxn}t|rlwx{|��yzj����
n̂wrv��q�|jtr��vo|xn�l���wjtxyr�oww��kju�l�qj�txpw}�yzrk}|txl}�nu��txvyjw���xyozj�����

zjyzrtujn��qj�l�qr|�nx�tu��w|j���x�wjuopr|��nx�tj|omxz����o���|xzmxlrs�yzon{|jlwrt�x|zrv}��

��kju�l��qj�l�qr|�nx�tu��w|j�q�tj|omxz����T��e��kju�l��tj|omxz����a��e��kjur��grv�k�u��o�kju�l�
wjkzjl�|xzmxlrs�yzon{|jlwrt��|rv�lr�o�l�w�x��w��|�{��
bjtrv�x��w�ljww�v�|xzmxlr��yzon{|jlwrt�l�{yxw}tj�|��yzrn�u�|r�k�u��o�}ljmr�tu��w|jv�

tj|omxz����o���o�x|po��vxpwj�x��wr|r�xk{�m�zxk�|��yzxlonowrs�}�yolwxv}�wjyz�vt}��bjtxp�
vxpwj�x��w�lj|r�yzxn}t|rlw�{|��xtzovr��yzj��lwrt�l��

1eA<�TAea�A:>:Qr�AJMQGe=e�A;?Jr=:GGT�rGNeJF:mrV�IJe�aeGi:aiGBO�ehr;

zjsk�u���yzx{|rv���o~ot|rlwrv�lrz��oww�v�qjnj���yzon{|jluoww��njwr��yzx�txw|jt|w}�
x{xk}���x�vj��not�u�tj�v�{���yzj�oluj�|}ljww�����zxqkr||��{}|wx{|��yxw�||���wxw|jt|wj�
x{xkj��wj�nl��{}|wx{|���ouo�lrvxmj�{}v�{wx{|��q��w�rvr�yzxmzjvjvr���x�{rw�zxw�q}�|��{lx��
njw��q�njwrvr�!RL<W=WO[�7C9-URL=�6A!��yozo�txnpj��llonoww��nlx��xtzovr��{}|wx{|os�nu��
qkoz�mjww���w~xzvj����yzx�txw|jt|wr��x{�k��c{���w~xzvj����yzx�txw|jt|wr��x{�k�woxk��nwx�
qkoz�mj|r�l�xnw�s�{}|wx{|��
x̀q�k �vx�vwxprw}�qjyr{�l�yzx�txw|jt|wr��x{�k�C wj�nl��y�nvwxprwr�D��)���x�wo�

yozo|rwj�|�{��

O�P=C, (1)

OA���. (2)

_zr���xv}�l�txw|jt|wr��x{�k�q�y�nvwxprw�D��)k}n}|��lrtxzr{|xl}lj|r{��z�qw��j|zrk}|r�
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xnw����{}|wx{|���

C�
�AC�����, (3)

no�C�,�evwxprwj�j|zrk}|�l���x�lrtxzr{|xl}�|�{��k}n�-�trv��q�qjyr{�l�vwxprwr�,��j|zrk}|
Cwjuopr|��nx�C�,"���t�x�lrtxw}�|�{���""��su��nx|zrvjww����xmx�{y�ll�nwx�oww��woxk��nwo�
yx{|�swo�~}wt��xw}ljww��txw|zxuozj���trs�wo�nxqlxur|��vjw�y}u�lj|r�qjkxzxwowrvr�
j|zrk}|jvr�

�� nullaxXxxXAa ����� )(,, . (4)

ujyr{r�q�y�nvwxprwr�)v�{|r|rv}|��yzrlj|w}��w~xzvj����yzx�x{xk}��ujyr{r�q�De
�w~xzvj����yzx�v�{���zxkx|r������x{xkr��wxpow�qjyr{�q�̂�yxlrwow�v�{|r|r�yx{rujww��wj�
xnrw�qjyr{��q�vwxprwr�)��it�x�yzry}{|r|r���x�txpwj�txw|jt|wj�x{xkj�vj��v�{�o�zxkx|r��|x�
lrtxw}�|�{��{y�ll�nwx�oww�

OP � . (5)

|̂po��qj�nxyxvxmx��{yo��ju�wr��qj�xn�l�vxpwj�zxqzxkr|r�o~ot|rlwrs�vo�jw�qv�
qkozopoww��njwr��yzx�txw|jt|w}�x{xk}�l�vopj��xnw����{}|wx{|��

%BhGe<aB

djzvj�ol|r�wj�mju}q��vj��z�n�x{xkurlx{|os���x�zxku�|��qj{|x{}ljww��|zjnr��swr��
CRM-{r{|ov�woo~ot|rlwrv��6A!-{r{|ovj�67!�?;[RURa1�@4-<U-�lzj�xl}��l{�����
x{xkurlx{|����x�zxkr|������w|}�|rlwx�qzxq}v�ux��|j�qz}�wx��}�lrtxzr{|jww���t�nu��|xzmxlr��
yzon{|jlwrt�l��|jt���nu��vowonpoz�l��̀xqzxkuow��z��oww��lyzxljnpowx�wj�t�u�tx��lourtr��
~jzvj�ol|r�wr��y�nyzr�v{|lj��

OM*O/+�,!P(1#P41*

�� cyzjlu�ww�� l�nwx{rwjvr� q� tu��w|jvr [tuot|zxwwrs� zo{}z{] %� òprv� nx{|}y}0�

http://uk.wikipedia.org/wiki/CRM.
2. CRM-z��oww��l�ctzj�w�0�o~ot|rlwrs��w{|z}vow|�vjzto|rwm}�jkx�cyxy}u�zwjd�|ovj�[tuot|zxwwrs�zo{}z{] / 

rxzkowtx�̂��T���po��̂��h��%%�cyzjlu�ww��yzxot|jvr�{r{|ovwrs�jwju�q���uxm�{|rtj. e2009. e��,��̀oprv�nx{|}y}�
nx�p}zw�0�4[[;0%%AAA�9K?]�PW]�?-%;W<[-7%9-[?<-7%D;=-7%�		/I,%	/PW]U;[�;MO�
���6A!�nu��vonr�rw��r�~jzvj�ol|r�o{tr��txvyjwrs�[tuot|zxwwrs�zo{}z{] %� òprv�nx{|}y}0�

http://www.itjob.dp.ua/product.php3?product=31.
4. Selecting a CRM vendor in the pharmaceutical industry [tuot|zxwwrs�zo{}z{] %�̀ oprv�nx{|}y}0�

http://www.oracle.com/us/corporate/046960.pdf.
���yo{�zj�T��̂{xkowwx{|r�zojurqj�rr�6A!�{r{|ov��67!�971_RK71�{�r{yxu�qxljwrov�%U-77[-7S�%�T��yo{�zj��

b��pxvkozm��T��aonuo��trs��m��oz{ow�t�%%�mw~xzvj��sw��|o�wxuxm���|j�txvy �|ozwj��wpowoz����T�wwr��0�
cw�loz{}v�eb����
."��e2008 ea����
�e552. 
,��̀x{owtzjw��t��̀jkx|js�}vwoo��wo�|�pouoo��%�t��̀x{owtzjw��%%�mw|ozwo|-x{l�|j-wj}tj-�		.��T�wwr��0�

cw�loz{}v�eb��
�
�"��e2008. ea���.��e285.

�#-2,���+(+"%)%,�� �*+ %1et��|��w���yzx~o{xz�tj~onzr�txvyh�|ozwr��wj}t.

�+$�1/'��*",3&���(#,3&+ %1evjm�{|zjw|�tj~onzr�txvyh�|ozwr��wj}t��|ouo~xw0�
+380973418499, ako@cdm.dk.
T�wwr��trs�wj��xwju�wrs�|o�w��wrs�}w�loz{r|o|�

:�,%!3*��(#'-�*",��*�.+(3&+ %1 e wj�ju�wrt�l�nn�u}�zxqzxktr��|ouo~xw0�
+380973418499, as@cdm.dk.

�+)�-��+)�#,!ezom�xwju�wrs�nrzot|xz��tb@cdm.dk.
CDM Ukraine.

�,3'��+-#*',�*0eyzon{|jlwrt�67!�4%%��a|zjwnlosow��1<3LMU�MS��
67!�4%%��a|zjwnlosow, wujvyowkxzm��sjw��.

http://uk.wikipedia.org/wiki/CRM.
http://www.nbuv.gov.ua/portal/natural/Upsal/2009_6/09govmpt.pdf.
http://www.itjob.dp.ua/product.php3?product=31.
http://www.oracle.com/us/corporate/046960.pdf.
mailto:ako@cdm.dk.
mailto:as@cdm.dk.
mailto:tb@cdm.dk.
mailto:er@cdm.dk.

